Privacy Notice

Who is responsible
Lynk & Co International AB, 559151-8161, Planetgatan 6, SE-417 55 Gothenburg, Sweden.

This policy describes our processing of your personal data when using our Workshop Applications to
perform vehicle maintenance and diagnostics on Lynk & Co cars.

If you have questions about our processing of your personal data described herein, or if you want to
exercise any of your rights, you can always reach out to us at hello@lynkco.com.

Lynk & Co has also appointed a Data Protection Officer, who can be reached at dpo@Iynkco.com.

Why we use personal data and our legal basis for it
We will process your personal data to:

e create your user account(s), for the purpose of facilitating and administering your access to and
use of our Workshop Applications.

e review your activity with Workshop Applications for us to improve and to make our interactions
as rewarding and satisfactory as possible.

The legal basis for our processing of your personal data is our legitimate interest to facilitate and
manage your access to our Workshop Applications.

The source of your personal data

We collect the data directly from an authorized representative of your organization when submitting a
user registration request, but also from you directly when using the Workshop Applications.

What data we process
For the purpose described above, we process the following categories of personal data about you:
e First name
e lLast name
o Email
e Organization affiliation
e Access rights
e System usage
e Access logs

e Workshop support requests and correspondence
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e Training performance

How we share the data

When an authorized representative of an organization submits a registration request on the Lynk & Co
Toolbox, we refer the request to a subcontracted supplier (Stripe Payments Europe Ltd.,
https://stripe.com/en-se). By that we share your email address with Stripe. When you pay online, your
payment information is managed by Stripe. You can read more about their processing of personal data
on https://stripe.com/en-se/privacy.

Regarding a user who is not an authorized representative of an organization, no personal data will be
shared with any third party.

How long we store your data

Your personal data will be stored for as long as your individual account is active and subsequently for up
to six (6) months following the de-registering of your individual account, unless you specifically require
withdrawal earlier than this.

Your rights

You have specific legal rights relating to the personal data we collect from you. For more information
about these rights and how to exercise them, read our
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